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ISO 22301: 2019, Security and resilience — Business continuity management systems — Requirements
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BS EN 14534: 2016, Postal services — Quality of service — Measurement of the transit time of end-to-end
services for bulk mail
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ISO 10667-1: 2020, Assessment service delivery- Procedures and methods to assess people in work and
organizational settings- Part 1: Requirements for client.
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ISO 10667-2: 2020, Assessment service delivery- Procedures and methods to assess people in work and
organizational settings- Part 1: Requirements for service providers.
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ISO 22059: 2020, Guidelines on consumer warranties / guarantees
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ISO 22328-1: 2020, Security and resilience — Emergency management — Part 1: General guidelines for the
implementation of a community-based disaster early warning system
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ISO 23592: 2021, Service excellence — Principles and model
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